Urgent!
Field Safety Notice (FSN)
July 24th, 2018
FSCA Number:

FSCA-2018-07-18

FSCA Title:

HCU 40 Leaking Vacuum Valve

Affected Product:

Heater-Cooler Unit HCU 40

Affected product details:

Following serial numbers of the above mentioned device
are affected by this FSCA:
x
x

Description of the
problem:

S/N 90440387 to 90440728
S/N 90440366.

Dear valued colleagues and business partners,
The HCU 40 Heater-Cooler Unit is intended for cooling or
warming a patient connected to the extracorporeal
perfusion circuit and keeping the required patient
temperature constant.
The system comprises two separate water circuits with
temperature regulation. The first circuit is for connecting
the oxygenator heat exchanger and/or the
warming/cooling blanket, the second circuit is intended for
connecting the cardioplegia heat exchanger.
Both water circuits of the HCU 40 feature multiple valves
that control the water flow. One of these valves is the
vacuum valve. The vacuum valve is located in both, the
patient and the cardioplegia water circuit.
Maquet Cardiopulmonary has received complaints in
relation to device malfunctions caused by leaking vacuum
valves.

Corrective Action:

Advice on action to be
taken by the user:

Replacement of the vacuum valves in patient and
cardioplegia water circuit of the affected HCU 40
systems.
x According to our post-market surveillance
documentation, your current stock may include
products affected by this action.
x The update on your HCU 40 systems has to be
performed by authorized Getinge service personnel.
x Fill out the enclosed Letter of Acknowledgement and
return it as soon as possible to your local Getinge
representative by mentioning FSCA-2018-07-18 as
reference.
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Referenced
document/attachment:

x

Letter of Acknowledgement

Transmission of the Field Safety Notice:
x This notice needs to be passed on to all those who need to be aware within your
organization or to any organization where the potentially affected devices have
been transferred.
x Please transfer this notice to other organizations on which the action has an impact.
x Please maintain awareness on the notice and resulting actions for an appropriate
period to ensure effectiveness of the corrective action.
x According to our post-market surveillance documentation the following countries are
directly affected by this FSCA: AE, AU, CA, CL, CN, CU, CZ, DE, DK, EG, ES, FI,
GB, IE, IN, IQ, IT, JO, KE, LB, MA, MX, NG, NL, PK, PL, PT, RS, RU, SA, SE, SG,
TH, TR.
We apologize for any inconvenience this may cause you and we will do our utmost to carry
through this action as swiftly as possible.
As required, we have provided this notification to the necessary Regulatory Agencies.
Should you have questions or require additional information, please contact your local
Getinge representative.

Sincerely,

Maquet Cardiopulmonary GmbH
Kehler Str. 31
76437 Rastatt
GERMANY
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